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WHY THE TROUBLESHOOTING PAK?

>

» PRODUCT REQUIREMENTS

You rely on Group Policy to con-
figure key security and lockdown
settings on your Windows sys-

tems. Why leave that to chance?

Group Policy is complex infrastructure,
with lots of moving parts. To find out if its
healthy and solve critical problems, you
need the innovative GPExpert™ Trou-
bleshooting Pak, composed of the
Health Reporter, Log Analyzer,
Status Monitor & Group Policy Spy!

These 4 innovative products work together
to give you total visibility into your Group
Policy infrastructure so that you know
when and why Group Policy stops working

on your Windows systems.

Operating Systems Supported for
Installation:

Microsoft® Windows® XP, Microsoft®
Windows® 2003, Microsoft® Win-
dows® Vista

Operating Systems Supported for
Collection:

Microsoft® Windows® XP, Microsoft®
Windows® 2003, Microsoft® Win-
dows® Vista

Memory:

Minimum 40MB free RAM

Hard Disk:

Minimum 30MB free disk space

Additional Requirements:

.Net Framework 2.0, Microsoft® Group
Policy Management Console

©2007 SDM Software, Inc. All rights reserved. GPExpert is a
registered trademark of SDM Software. All other brand or product
names are trademarks or registered trademarks of their respective
companies.

GPExpert ™ Troubleshooting Pak 1.0

Four Products for Ensuring Group Policy Health

© FEATURES

The Troubleshooting Pak Provides:

GPExpert E Heal tcolecRmfpror t er
mation from a variety of sources on a target Win-

dows system and presents it to you in a concise

format, withanoveralir e d o rheah een o

status to quickly inform you if all is well. Any

problems are highlighted and clickable for more
information. Results can be output to Printer,

PDF or Excel.

GPExpertE Log lesyoadriiiater 1.0
a problem system and exposes all Group Policy

related logging in an eagy-read format that lets

you quickly locate Group Policy processing prob-

lems. In addition, the tool supports a set of diag-

nostic tests that verify the health of the Group

Policy infrastructure for a given client and pro-

vides expert knowledge tips that help you track

down the source of Group Policy problems.

GPExpertE Groupis®@Uli cy Spy
utility that watches registry policy activity in real

time to help you pinpoint where a policy setting

may be conflicting with your desktop or applica-

tion environment. The Group Policy Spy also

maps individual registry activity to the exact pol-

icy in the Administrative Templates namespace

that may be causing the conflict.

GPExpertE StatigadeMomi t or 1.
system tray utility that resides on all of your

user 6s desktops. 't provi de
desk administrators with a quick visual way of

knowing that Group Policy is functioning cor-

rectly, and can optionally report on Group Policy

success and processing times to either the system

tray notification area and]/
application event log.

For more information and
Bpricing, contact:

sales@§dmsoftware.com or visit
www.sdmsoftware.com




